
Maximizing Damages
in Small Personal
Injury Cases
Ellsworth T. Rundlett III

Production Editing:
Adam Pringle and Amanda Winkler

(Rev. 19, 3/13)

Contact us at (800) 440-4780 or www.jamespublishing.com



F-2

Related Texts
How Insurance Companies Settle Cases
Insurance Settlements
Litigating Neck & Back Injuries
Medical Evidence
Model Interrogatories
Personal Injury Forms: Discovery & Settlement

For ordering information, please turn to the back of the book, or call (714) 755-5450.

Copyright © 1991–2013
James Publishing, Inc.
ISBN # 0-938065-55-6

Sections 651 and 660 were adapted from ALABAMA TORT LAW; HANDBOOK by Michael L.
Roberts and Gregory S. Cusimano. Copyright 1990 The Michie Company, Charlottesville,
Virginia. All rights reserved. 

This publication is intended to provide accurate and authoritative information about the subject
matter covered. It is sold with the understanding that the publisher does not render legal, account-
ing, or other professional services. If legal advice or other expert assistance is required, seek the
services of a competent professional. 

Persons using this publication in dealing with specific legal matters should exercise their own
independent judgment and research original sources of authority and local court rules. 

The publisher and the author make no representations concerning the contents of this publica-
tion and disclaim any warranties of merchantability or fitness for a particular purpose. 

We view the publication of this work as the beginning of a dialogue with our readers. Periodic
revisions to it will give us the opportunity to incorporate your suggested changes. Call us at (714)
755-5450 or send your comments to: 

Revision Editor
James Publishing
3505 Cadillac Ave., Suite P-101
Costa Mesa, CA 92626

Revision 1, 6/92 
Revision 2, 8/93 
Revision 3, 7/94 
Revision 4, 4/95 
Revision 5, 3/96 
Revision 6, 4/97
Revision 7, 5/98
Revision 8, 8/99
Revision 9, 6/00

Revision 10, 5/01
Revision 11, 4/02
Revision 12, 7/03
Revision 13, 5/04
Revision 14, 7/05
Revision 15, 10/06
Revision 16, 9/07
Revision 17, 3/09
Revision 18, 2/11

Revision 19, 3/13



Dedication

This book is dedicated to my secretary, Alison Aaskov Gaudin, Daniel Richards, and to the
Association of Trial Lawyers of America. The principles, ideals, and lessons of its master trial
lawyers are contained throughout this book. 

About the Author

Ellsworth T. Rundlett III is a personal injury trial lawyer with 36 years of experience. He is the
former president of the largest county bar organization in the State of Maine and a former mem-
ber of the Board of Governors of the Maine State Bar Association. He is a past president of the
Maine Trial Lawyers Association and a former state delegate of the Association of Trial Lawyers
of America. Mr. Rundlett is a diplomat of the National College of Advocacy and has been certi-
fied as a civil trial specialist by the National Board of Trial Advocacy since 1991.

He has lectured on various topics, including “Winning in Court,” “Settling Cases in the 1990’s,”
and “Achieving Optimal Recovery in Personal Injury Cases.” He has also lectured at the Melvin
Belli Seminar and served as an instructor on negligence law for the National Academy of Paralegal
Studies. Excerpts from his book and other articles have appeared in the Association of Trial
Lawyers of America’s Trial Magazine, The Insurance Settlements Journal (James Publishing), and
various state trial lawyer publications. He is also the author of a chapter in Insurance Settlements
Handbook (James Publishing, 1998 rev.). Mr. Rundlett is co-host of a television show, Law on the
Line. In the January 2007 edition of Lawdragon magazine, he is listed among the 500 leading
plaintiff’s lawyers in America.

Mr. Rundlett has been a subject of biographical reference in Who’s Who in American Law since
1985 and is a member of the American Board of Trial Advocates.

F-3 (Rev. 19, 3/13)



(This page intentionally left blank.)

F-4



Table of Contents

1. The Small Personal Injury Practice
2. Initial Client Contact
3. Investigation and Preparation of the Case
4. Settlement Negotiations
5. When Settlement Fails—Commencing the Lawsuit
6. The Trial
7. After the Verdict
8. Public Relations in Small Personal Injury Cases

Chapter 1
The Small Personal Injury Practice

§100 Introduction
§110 Four Guiding Principles for Personal Injury Cases

§111 Communication
§112 Credibility

§112.1 Establishing Credibility 
§113 Commitment 
§114 Common Sense 

§114.1 Using Common Sense 
§120 Necessary Qualities of the Personal Injury Trial Attorney

§121 Ready
§122 Willing
§123 Able

Checklist: Learning Trial Practice 
§123.1 Trying Cases in the Year 2013 and Beyond

§130 Factors to Consider in Accepting Small Personal Injury Cases
§131 Liability

§131.1 Automobile Cases 
Liability Checklist for Rear-End Collision Cases
Liability Checklist for Intersection and Failure-to-Yield Cases
Liability Checklist for Automobile/Pedestrian Cases and Automobile/Bicyclists Cases

§131.2 Trucking Cases 
§131.2.1 Checklist for Trucking Incidents
§131.2.2 Resources for Trucking Cases

§131.3 Premises Liability Cases 
§131.3.1 Examples of Typical Premises Liability Cases
§131.3.2 Fall Cases
§131.3.3 Liability Checklist for Fall Cases
§131.3.4 Falling Objects
§131.3.5 Liability Checklist for Falling Object Cases

(Rev. 19, 3/13)

F-5 TABLE OF CONTENTS



§131.3.6 Falls From Stairways and Steps
§131.3.7 Liability Checklist for Stairway or Step Cases
§131.3.8 Animal Cases
§131.3.9 Nine Tips on How to Handle Animal Cases
§131.3.10 Sample Complaint in a Dog Bite Case
§131.3.11 Liability Checklist for Dram Shop Cases
§131.3.12 Inadequate Security Cases
§131.3.13 Checklist for Inadequate Security Cases
§131.3.14 Dealing With Wal-Mart and Other Hardball 

Mega-Stores
§131.3.15 Twenty-Three Tips on How to Deal With 

Large Chain Store Cases
§131.3.16 New Things to Consider in Large Store Cases in 2013

§131.4 Product Liability Cases
§131.5 Medical Malpractice and Hospital Negligence

§131.5.1 Red Flags in Potential Medical Negligence Cases
§131.5.2 Patent Responses to Refuse a Medical Negligence 

Client During the First Telephone Conference
§131.5.3 Investigation and Preparation of a Medical Negligence Case
§131.5.4 Investigation Checklist for Small to Medium Medical 

Negligence Cases
§131.5.5 Reference Aids
§131.5.6 Medical Negligence in 2013

§131.6 Intentional Tort Cases
§131.6.1 Checklist: Intentional Tort Cases

§131.7 Pharmacy Negligence Cases
§131.7.1 Checklist for Pharmacy/Drug Store Negligence Case

§131.8 Claims Against Municipalities, School Districts, and Other 
Public Entities
§131.8.1 Checklist for First Interview Involving Claim 

Against a Public Entity
§131.8.2 Specific Types of Claims Against Municipalities and 

Other Public Entities
§131.9 Litigating Nursing Home and Long Term Care Facility Cases

§131.9.1 Investigating and Preparing Your Nursing Home 
Case for Mediation or Trial

§131.9.2 Assessing Specific Types of Nursing Home Cases
§131.9.3 Twenty-Eight Tips to Enhance the Value of Nursing 

Home Cases
§131.10 Sexual Harassment Cases

§131.10.1 Checklist for Considering Sexual Harassment Cases
§131.10.2 Maximizing Damages in Sexual Harassment Cases

§131.11 Negligence Cases Involving Children and Minors
§131.11.1 Checklist for Handling Cases Involving Children

§131.12 Toxic Mold Cases
§131.12.1 Liability Summary

§131.13 Food Poisoning Cases
§131.13.1 Sample Complaint in a Food Poisoning Case

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-6



§131.14 Food and Beverage Burn Cases
§131.14.1 Sample Complaint in a Hot Beverage Burn Case

§131.15 Longshore and Harbor Workers’ Compensation Act Cases
§131.15.1 Injury and Causation
§131.15.2 Jurisdiction
§131.15.3 Disability
§131.15.4 Proof/Burdens
§131.15.5 Affirmative Defenses
§131.15.6 Nuts and Bolts (Procedure)
§131.15.7 Fees
§131.15.8 Settlements
§131.15.9 Longshore and Harbor Workers’ Compensation Forms

§131.16 Unfair Trade Practices
§131.16.1 Evaluating Unfair Trade Practice Cases
§131.16.2 Unfair Trade Practices—Sample Complaint

§131.17 Cell Phone Cases
§131.17.1 Cell Phone Cases—2013

§131.18 Employment Law Cases
§131.19 Wrongful Death
§131.20 Ten Factors to Consider in Accepting Wrongful Death Cases
§131.21 Seven Steps to Processing a Wrongful Death Case
§131.22 Cruise Ship Cases

§131.22.1 What to Consider Before Accepting a Cruise Ship Case
§131.22.2 Tips for the Intake of a Potential Cruise Ship Case

§132 Damages
§132.1 2006 Caveat: Reasons to Avoid Very Small Cases With a Value of Just a Few

Thousand Dollars
§133 Defendant With Assets or Ability to Pay

§133.1 Checklist: Evaluating Defendant’s Ability to Pay
§134 The Good Plaintiff
§135 The Bad Defendant
§136 Referrals From Past Clients
§137 Referrals From Other Attorneys and Referral Fees
§138 Experience

§140 Factors to Consider in Rejecting Cases
§141 Referrals From Out-of-State Attorneys

§141.1 Checklist: Evaluating an Out-of-State Referral
§142 Clients Who Are Lawyer Shopping
§143 Questionable Liability Cases
§144 Questionable Damages
§145 Medical Malpractice
§146 Products Liability Cases
§147 Cases in Other States: Statutes of Limitations, No Fault, and 

Comparative Negligence Problems
§147.1 Interview Checklist for Considering Out-of-State Cases
§147.2 Form for Accepting Out-of-State Claims
§147.3 Form Letter to Client Declining Representation in an 

Out-of-State Case

(Rev. 19, 3/13)

F-7 TABLE OF CONTENTS



§148 The Pros and Cons of Taking Very Small Cases
§148.1 Five Reasons to Take the Very Small Case
§148.2 Five Reasons to Avoid Taking the Very Small Case
§148.3 The Ultimate Personal Injury Trial Lawyer
§148.4 Small Cases—2013

§150 Conclusion

Chapter 2
Initial Client Contact

§200 First Telephone Conference
§201 Checklist: Questions to Ask the Potential Client

§201.1 Checklist: Case Evaluation
§202 Checklist: Things to Tell the Client
§203 Checklist: Things Not to Do in the First Telephone Conference

§210 First Client Interview
§220 Interview Checklists for Selected Small Personal Injury Cases

§221 General Information Client Intake Form
§222 Automobile Accident Form—Driver
§223 Automobile Accident Form—Passenger
§224 Premises Liability Form
§225 Products Liability Form
§226 Liquor Liability Form—Dram Shop
§227 Uninsured and Underinsured Motorist Form
§228 Intentional Tort Form
§229 Client Medical History

§229.1 Small Personal Injury Medical Form
§229.2 Special Inquiry Regarding Bankruptcy

§229.2.1 Forms for Appointment of Counsel and 
Approval of Settlement

§230 Insurance Coverage
§231 Collision Coverage for Property Damage
§232 Health Insurance

§232.1 Potential Problems With Health Insurance Carriers and HMOs
§232.1.1 Dealing With HMOs and Health Insurance Carriers When 

a Third-Party Liability Carrier May Be Responsible
§232.1.2 Sample Letters to HMOs and Health Insurance Carriers

§232.2 Dealing With Medical Providers Who Decline Health Insurance in 
Favor of Full Payment From Settlement Proceeds
§232.2.1 Eight Tips to Deal With Medical Providers Who Decline 

Health Insurance in Favor of Receiving Full Payment From
Settlement Proceeds

§232.2.2 Sample Letter to Medical Provider Who Refuses Health 
Insurance or Government Assisted Insurance

§232.3 Negotiating Medical Bills When the Medical Provider Refuses to 
Use Health Insurance

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-8



§233 Medical Payments Coverage
§234 Workers’ Compensation
§235 Uninsured and Underinsured Motorist Coverage

§235.1 Sources of Coverage
§235.2 Basic Elements to Determine Uninsured/Underinsured Coverage
§235.3 Analysis and Application of Coverage

§235.3.1 Issue: Value of Injuries and Limits of Coverage
§235.3.2 Issue: Workers’ Compensation and Uninsured 

Motorist Coverage
§235.3.3 Issue: Multiple Policies and Stacking
§235.3.4 Issue: Stacking in Underinsured Motorist Cases
§235.3.5 Issue: Underinsured Coverage With Multiple Tortfeasors

§235.4 Dealing With Difficult and Conservative Carriers on Uninsured 
or Underinsured Motorist Coverage
§235.4.1 Twenty Tips to Deal With Uninsured or Underinsured 

Motorist Insurance Cases
§235.4.2 Sample Uninsured Motorist Complaint

§235.5 Uninsured/Underinsured Motorist Coverage in Maine
§235.6 Reference Aids

§236 Disability Insurance
§237 Defendant’s Liability Insurance
§238 Financial Responsibility Laws

§238.1 Reference Aids
§239 No-Fault Insurance

§239.1 Reference Aid
§240 Contingent Fee Agreement

§241 When to Request Client’s Execution of Agreement
§242 Sample: Contingent Fee Agreement in Small Personal Injury Case
§243 What to Do if Your Client Requests a Loan or Advance

§250 Instruction List to Client
§251 Information Booklet for Clients
§252 Acknowledgment Form Promising Cooperation by the Client

§252.1 Client’s Acknowledgment and Acceptance of Responsibility Form
§260 Checklist: Contents of Client Diary

§261 Reasons Not to Use Diary
§262 How to Prepare a Diary in the Small Personal Injury Case

§270 Authorization Forms for Use in Small Personal Injury Cases
§270.1 Medical Authorization Form—Compliance With HIPAA

§270.1.1 Two Example Authorization Forms
§270.2 Authorization Form Closing Case and Revoking 

Former Authorization
§270.3 Police Report
§270.4 Tax Returns
§270.5 Employment Records
§270.6 Client’s Driving Record
§270.7 Authorization for Release of School Records

(Rev. 19, 3/13)

F-9 TABLE OF CONTENTS



§270.8 Authorization to Pay Medical Bills From Settlement 
Proceeds—General Form
§270.8.1 Authorization to Pay Medical Bills from Settlement 

Proceeds—Specific Form
§270.9 Authorization to Pay Liens From Settlement Proceeds

§280 Recognizing Difficult Clients, Avoiding Client Grievances, and Responding to Bar
Complaints and Fee Arbitration Grievances

§280.1 A Typical Bar Complaint
§280.2 Five Steps to Recognizing Difficult Clients
§280.3 How to Avoid Client Fee Grievances and Bar Complaints

§281 Dealing With Uncooperative and Unresponsive Clients
§281.1 Sample Letter Requesting Cooperation From a Client
§281.2 Sample Letter Withdrawing as Counsel for Lack of Cooperation

§282 Personal Injury Vultures
§282.1 Seven Tips on How to Protect Yourself From Personal Injury Vultures
§282.2 What to Do if a Case Leaves Your Office

Chapter 3
Investigation and Preparation of the Case

§300 In General
§310 Investigating the Claim

§310.1 Visiting the Scene
§310.2 Police Report

§310.2.1 Sample: Letter to Police Department Requesting 
Report and Notes

§310.3 Photographs
§310.4 Copies of News Reports
§310.5 Map of the Accident Scene
§310.6 Weather Reports
§310.7 Copies of Repair Bills or Property Damage Estimates
§310.8 Copies of the Reports Filed With the Secretary of State or 

Motor Vehicle Division and Parties’ Driving Records 
§310.8.1 Sample: Letter to Secretary of State Requesting 

Report and Driving Records 
§310.9 Credit Report of Potential Defendant

§311 Whether to Obtain an Investigator 
§311.1 Factors to Consider in Retaining an Investigator

§312 Importance of Lay Witnesses 
§312.1 Interviewing Lay Witnesses

Checklist: Information to Obtain From Lay Witnesses 
§312.2 Preserving Statements of Witnesses
§312.3 Statements Taken by the Attorney

§313 Interviewing Official Witnesses 

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-10



§320 Initial Contact With Defendant 
§321 Initial Letters to Potential Defendants 

§321.1 Sample: Initial Letter to Auto Accident Defendant
§321.2 Sample: Initial Letter to Uninsured Motorist
§321.3 Sample: Initial Letter to Defendant in Premises Liability Case
§321.4 Sample: Initial Letter to Defendant in Product Liability Case

§330 Initial Contact With Insurance Company
§331 Items to Discuss With the Adjuster in the First Telephone Conference 
§332 Representation Letters in Various Types of Cases 

§332.1 Sample: Representation Letter for Automobile Accident—Some 
Liability Question 

§332.2 Automobile Accident—Clear Liability
§332.3 Premises Liability

Sample: Initial Letter to Insurance Company in Premises 
Liability Case 

§332.4 Products Liability
Sample: Initial Insurance Letter in Products Liability Case 

§332.5 Sample: Initial Insurance Letter for Uninsured Motorist Case
§340 Obtaining Medical Information

§341 Checklist: Obtaining Medical Information, With Sample Letters 
Sample: Letter Requesting Hospital Record
Sample: Letter Requesting Doctor’s Office Notes
Sample: Letter to Doctor Requesting Narrative Report
§341.1 Considerations When Writing to Doctors
§341.2 How to Deal With Improper Comments From a Doctor
§341.3 How to Deal With Doctors Who Charge Excessive Fees for Information

§341.3.1 Reasons Why Doctors Charge Excessive Fees 
§341.3.2 Remedies for Excessive Medical Information Charges
§341.3.3 Medical Records—2010
§341.3.4 15 Tips on Obtaining and Sending Medical Records for 2010
§341.3.5 Medical Records—2013

§342 Medical Bills 
§342.1 Reasons Why Medical Bill Documentation Is Difficult
§342.2 The Importance of Medical Expense Documentation
§342.3 How to Obtain Proper Medical Expense Documentation
§342.4 Client’s Form for Medical Expense Records

§343 Sample: Instruction Letter to Client
§344 Using and Understanding Medical Records in Small Cases

§344.1 Common Abbreviations and Symbols in Medical Records
§345 Letters of Protection to Doctors and Medical Facilities for Payment of 

Client’s Medical Bills
§345.1 Checklist for Letters of Protection to Doctors and Other 

Medical Facilities
§346 Soft Tissue Injuries

§346.1 Client Expectations and Prior History
§346.2 Checklist for Client’s History in a Soft Tissue Case
§346.3 Small to Medium Closed Head Injury Cases

(Rev. 19, 3/13)

F-11 TABLE OF CONTENTS



§346.4 Checklist for Small to Medium Head Injury Cases
§346.5 Injuries to the Temporomandibular Joint (TMJ)
§346.6 Checklist for Temporomandibular Joint Injuries
§346.7 Dealing With Insurance Carrier and Juror Bias Against 

Soft Tissue Injuries
§346.8 Successful Techniques to Document, Prove, and Maximize 

Damages in Soft Tissue Cases
§350 Obtaining Employment Information

§351 Checklist: Lost Wage Information
§352 Sample: Letter to Employer Requesting Lost Wage Information
§353 Client’s Employment Records
§354 Loss of Income From Self-Employment

§354.1 How to Document Loss of Income for Self-Employed Persons
§360 File Organization

§360.1 File Organization Example: The Telephone Negotiation Conference
§361 Checklist of File Headings

§361.1 Outside Cover
§361.2 Inside Cover Information
§361.3 Correspondence
§361.4 Medical Bills
§361.5 Medical Reports
§361.6 Authorization Forms
§361.7 Contingent Fee Agreement
§361.8 Police Reports, Incident Reports and Secretary of State Reports
§361.9 Other Witness Statements
§361.10 Photographs
§361.11 Disbursements
§361.12 Liens and Subrogations
§361.13 Wage Information and Tax Returns
§361.14 Property Damage
§361.15 Notes and Client Intake Forms

§370 Processing Small Personal Injury Claims
§371 Timetable
§372 Timetable Checklist
§373 The Seven Most Common Ethical Problems in Small to Medium Personal 

Injury Cases
§374 The Role of Computers in the Small to Medium Personal Injury Practice

§374.1 Case Management
§374.2 Tracking Medical Bills 
§374.3 Tracking Medical Records and Other Information Requests

§374.3.1 A Word About Viruses
§374.4 Using Graphic Images 
§374.5 The Internet
§374.6 Client Communications
§374.6 Valuing Structured Settlements
§374.7 Summary

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-12



§380 Enhancing Your Practice With Paralegals
§380.1 The Paralegal’s Duties at the Initial Stages of a Case
§380.2 Paralegal Duties During Processing of the Case
§380.3 Paralegal Assistance During Settlement Negotiations
§380.4 Paralegal Assistance in Litigation
§380.5 Online Sources for Paralegal Investigation and Discovery Work
§380.6 Ethical Problems With Paralegals and Secretaries

§380.6.1 Ethical Guidelines for Non-Lawyer Staff, 
Paralegals and Secretaries

§390 Conclusion

Chapter 4
Settlement Negotiations

§400 In General
§410 Fifteen Key Points to Remember Before Negotiating a Small Personal Injury Claim
§420 The Demand Letter: Checklist of Damages

§421 Medical Bills
§421.1 Past Medical Bills 
§421.2 Future Medical Bills 
§421.3 Sample Paragraph for Demand Letter Regarding Future Bills

§422 Loss of Income or Wage Loss 
§422.1 Past Income 
§422.2 Future Loss of Income 

§423 Pain 
§423.1 Future Pain 

§424 Suffering 
§424.1 Proving Damages in Elderly Plaintiff Cases 

§424.1.1 Checklist: Responses to Insurance Carrier Reasons 
for Low Offers in Elderly Plaintiff Cases 

§424.2 Preparing an Elderly Plaintiff Case for Trial 
§424.2.1 Checklist: Expediting Resolution of Elderly Cases 

§424.3 Representing the Elderly—2013
§424.3.1 Eight Tips for Handling Cases for the Elderly

§425 Loss of Consortium
§425.1 Documenting Loss of Consortium
§425.2 Loss of Consortium Problems and Opportunities
§425.3 Reference Aids for Loss of Consortium Cases

§426 Permanent Impairment
§427 Permanency
§428 Evaluating, Proving, and Settling Cases Involving Scarring and 

Permanent Disfigurement
§429 Property Damage and Miscellaneous Expenses

§430 Evaluating and Establishing a Demand Figure in Small Personal Injury Cases 
§431 Special Method for Establishing a Demand in Small Cases 

(Rev. 19, 3/13)

F-13 TABLE OF CONTENTS



§432 Establishing an Authority Figure With Your Client 
§432.1 How to Deal With a Client Who Will Not Accept a Reasonable Offer
§432.2 Responses to Client Questions About Settlement

§433 Sample: Demand Letter in a Small Personal Injury Case
§434 Checklist for Settlement Brochures
§435 Settlement Brochures—When to Use/When Not to Use
§436 Informing Clients About Potential Bad Verdict Results

§436.1 Sixteen Cases That Could Have Settled Which Resulted in Low or 
Defense Verdicts

§440 Settlement Negotiations
§441 When to Negotiate and When Not to Negotiate 
§442 Where to Negotiate 
§443 Concessions You Can Make 
§444 Concessions to Obtain 
§445 Fourteen Negotiating Techniques That Really Work 
§446 Filing Suit During Negotiations 

§450 Insurance Carrier Negotiation Tactics and How to Deal With Them 
§451 The Ridiculously Low Offer 
§452 Getting Authority 
§453 Refusal to Respond 

§453.1 The Carrot Tactic 
§454 What Will You Take? 

§454.1 “Preliminary Evaluation” Technique
§455 The Use of Local or National Adjustment Companies
§456 The One and Only Offer Technique
§457 The Bounce Back Double Lowball
§458 Request for Documentation, Statements, and Independent Medical Evaluations

§458.1 More Documentation
§458.1.1 Request for Medical Records for the Five-Year to 

Ten-Year Period Prior to Claim
§458.1.2 Sample Letter to Insurance Carrier Regarding Five and 

Ten-Year Medical Record Request
§458.2 Using Client Statements Obtained Before Representation
§458.3 How to Deal With Client Statements Obtained by Insurance Carrier
§458.4 Independent Medical Examinations

§458.4.1 How to Minimize the Impact of Independent Medical 
Examinations

§459 Reduction or Withdrawal of the Offer
§460 Consideration of the Offer and Appropriate Response

§461 Communicating the Offer to the Client
§462 Responding to the Offer
§463 Written Response to Insurance Adjuster

§463.1 Sample: Response in an Automobile Case With Some 
Liability Question

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-14



§463.2 Sample: Written Response in an Automobile Case With 
Clear Liability

§463.3 Sample: Written Response in Automobile Case With 
Questionable Damages

§463.4 Sample: Response in a Premises Liability Case
§464 Structured Settlements

§464.1 Advantages and Disadvantages of Structured Settlements
§465 How Much, or How Little, to Settle for?
§466 The 18 Steps to Evaluation of a Small Personal Injury Case

§466.1 Liability
§466.2 Comparative Negligence
§466.3 Medical Bills
§466.4 Medical Information
§466.5 Injuries
§466.6 Loss of Income
§466.7 Permanency, Permanent Impairment and Permanent Disfigurement
§466.8 Collision Damage
§466.9 Quality of Plaintiff
§466.10 Quality of Defendant
§466.11 Loss of Consortium
§466.12 The Insurance Company
§466.13 Client’s Expectations
§466.14 Quality of Potential Witnesses
§466.15 Venue
§466.16 Liens
§466.17 Law
§466.18 Time From Date of Incident to Trial
§466.19 The Final Settlement Figure

§467 An Analysis of Ten Recent Small Personal Injury Settlements (6/92 Supplement)
§467.1 Restaurant Slip-and-Fall 
§467.2 Postal Worker in Rear-End Collision 
§467.3 Auto Passenger With Hemophilia 
§467.4 Student Actress Falling From Stage 
§467.5 High School Track Star 
§467.6 Pregnant Woman in Rear-End Collision 
§467.7 Fall From Porch Because of Defective Railing 
§467.8 Motorcycle/Automobile Collision 
§467.9 Dog Bite Case 
§467.10 Auto Passenger With Soft Tissue Injuries 

§468 Policy Limits
§468.1 Checklist When Settling for Policy Limits
§468.2 Agreement to Accept Policy Limits if the Defendant or Potential 

Defendant Files for Bankruptcy
§468.3 Sample Forms for Relief From Automatic Stay if the Defendant 

Files for Bankruptcy

(Rev. 19, 3/13)

F-15 TABLE OF CONTENTS



§469 Recent Jury Verdicts in Small to Medium Personal Injury Cases (7/94 Supplement) 
§469.1 Medical Malpractice Verdict Resulting in Facial Nerve Damage 
§469.2 Rear-End Collision Against Insurance Company 
§469.3 Rear-End Collision With Herniated Disc 
§469.4 Slip-and-Fall in Front of Hospital 
§469.5 Pedestrian Struck by Automobile 
§469.6 Head-On Collision 
§469.7 Slip-and-Fall on Ice at Residence 
§469.8 Rear-End Collision Followed by a Second Accident 
§469.9 Repairman Falls Through Defective Steps 
§469.10 Young Boy Injured on School Playground 
§469.11 Slip-and-Fall of Female Prisoner
§469.12 Couple Injured by Farm Chemicals 
§469.13 Emotional Distress for Mother Who Witnessed Daughter’s Injuries 
§469.14 Pedestrian Struck by Automobile During Snow Storm 
§469.15 Cosmetic Company Causes Facial Burns 
§469.16 Reference Aids 

§470 Alternate Dispute Resolution 
§471 Forms of Alternate Dispute Resolution 

§471.1 Mediation
§471.2 Arbitration
§471.3 High-Low Arbitration
§471.4 Minitrials

§472 Specific Alternate Dispute Resolution Firms
§473 When to Use Alternate Dispute Resolution
§474 Preparation for Successful Mediation

§474.1 Sixteen Mediation Preparation Tips Guaranteed to Lead to Settlement
§474.2 Sample: Best Case Summary for Mediation

§475 Sample Opening Statement in a Mediation Session
§475.1 Using Sample Closing Arguments to Maximize Settlement 

Value in Mediation
§476 Mediation Problems and How to Avoid Them

§476.1 Authorization and Power of Attorney Form for Mediation
§476.2 Release Problems at Mediation

§477 Special Mediation Technique: Request for Neutral Evaluation in 
Addition to Mediation
§477.1 Form Requesting Early Neutral Evaluation in Addition 

to Mediation
§477.2 Checklist for Requesting Early Neutral Evaluation in 

Addition to Mediation
§478 What to Look for in a Good Mediator

§478.1 Qualities of a Good Mediator

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-16



§480 Releases: Problems and Pitfalls
§481 “You Send the Release; We’ll Send the Check”
§482 The Elements of a Release

§482.1 Parties’ Intent
§482.2 Scope of the Release
§482.3 Enforceability of the Release 
§482.4 Dealing With Defendants or Insurance Carriers Who Fail to Comply 

With Settlement Agreement 
§482.4.1 Motion for Relief and Reinstatement Sanctions—

Attorney Fees 
§482.5 Problems Collecting Checks

§482.5.1 Eight Tips on How to Get the Check on Time
§483 Special Needs Trust

§490 Recognizing and Reacting to Unreasonable Insurance Carriers 
§490.1 Why Insurance Carriers Are Becoming More Unreasonable 
§490.2 How to Deal With Unreasonable Insurance Adjusters and Carriers 
§490.3 Insurance Company Bad Faith Actions

§490.3.1 Actions Against a Disability Carrier
§490.3.2 Actions Against an HMO or Health Carrier
§490.3.3 Medical Payments Coverage
§490.3.4 Bad Faith Actions for Failing to Settle Within 

Policy Limits
§490.3.5 Sample Letter to Insurance Carrier Regarding First-Party 

Bad Faith
§490.3.6 Letter to Carrier Accepting Policy Limits in Contemplation of Bad

Faith Claim for Failure to Settle a Claim Within Policy Limits
§490.4 Inside the Minds, Offices and Claims Manuals of Insurance 

Claims Adjusters
§490.4.1 Adjusters Who Work for Very Large Carriers With 

Conservative Reputations
§490.4.2 Adjusters Who Work for Reasonable Medium-Sized, National 

or Regional Insurance Carriers
§490.4.3 Thirteen Tips to Remember When Considering the Mind-Set 

of Various Adjusters
§490.4.4 The Office of a Claims Adjuster
§490.4.5 Inside the Claims Manual of an Insurance Carrier
§490.4.6 Dealing With the Effects of September 11, 2001
§490.4.7 Handling Small to Medium Personal Injury Cases in a Difficult

Economy
§491 Using Defense Attorneys, Claims Adjusters, Mediators and Focus Groups to Evaluate Your

Case
§491.1 Form for Use With Focus Groups

§492 Handling Slam Dunk Policy Limits Cases
§492.1 Eleven Tips on Handling a So-Called Slam Dunk Policy Limits Case

(Rev. 19, 3/13)

F-17 TABLE OF CONTENTS



Chapter 5
When Settlement Fails—Commencing the Lawsuit 

§500 In General
§510 Filing Suit

§511 Essential Elements for Filing Suit
§511.1 Commitment

§511.1.1 Preparing Yourself Mentally and Emotionally to File Suit 
and Possibly Try a Very Small Case (Under $20,000)

§511.1.2 Ten Tips to Mentally and Emotionally Prepare to File Suit 
and Possibly Try the Very Small Case

§511.2 Complaint
§511.2.1 Form Complaints
§511.2.2 Default for Failure to File a Timely Answer
§511.2.3 Ten Tips on Default for Failure to File a Timely Answer

§511.2.3.1 Form Affidavits in Opposition to Defendant's
Motion to Strike Default

§511.3 Cost Containment
§511.4 Client Conduct During Suit

§511.4.1 Be Prepared for Discovery by Defense 
§511.4.2 Sample Interrogatories From Defense Counsel in an 

Automobile Case
§511.4.3 Sample Request for Production of Documents From Defense

Counsel in an Automobile Case
§511.5 Control of Case
§511.6 Plaintiff’s Checklist of Activities Affected by the Injury

§512 Nine Major Case Weaknesses to Consider Before Filing Suit
§512.1 Pre-Existing Injuries

§512.1.1 A New Solution to Pre-Existing and Subsequent 
Injury Cases

§512.1.2 Checklist: Dealing With Pre-Existing Injuries or 
Pre-Existing Conditions

§512.2 Subsequent Accidents or Incidents That Cause Injuries to the 
Same Parts of the Body
§512.2.1 Checklist: Dealing With Subsequent Injuries to the 

Same Parts of the Body
§512.3 Subsequent Accidents or Incidents That Cause Injuries to 

Different Parts of the Body
§512.3.1 Checklist: Dealing With Subsequent Injuries to Other 

Parts of the Body
§512.4 Consumption of Alcohol by the Plaintiff

§512.4.1 Checklist: Dealing With Alcohol Consumption
§512.5 Other Insurance Claims or Lawsuits
§512.6 Your Client Has a Prior Criminal Record

§512.6.1 Checklist: Dealing With Prior Criminal Record 
§512.7 Minimal Property Damage or Low Impact Soft Tissue Injuries 

§512.7.1 Twenty-Four Tips on How to Handle Low Impact 
Soft Tissue Cases 

§512.7.2 The Defense Biomechanical Expert

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-18



§512.8 Liability Depends Upon the Credibility of the Plaintiff 
§512.8.1 Checklist: Dealing With Credibility Problems 

§512.9 The Defendant Is a Likable Witness 
§512.9.1 Checklist: Dealing With a Likable Defendant 

§513 Fourteen Defense Tactics You Need to Know About Before Filing Suit
§514 Clients Who Over-Treat

§514.1 How to Deal With Possible Over-Treatment
§514.1.1 Sample Letter to Client Whom You Suspect Is Over-Treating

§520 Discovery
§521 Techniques to Limit Discovery Abuse by Defense Attorneys

§521.1 An Extensive Number of Interrogatories
§521.1.1 Sample: Plaintiff’s Motion for Protective Order 
§521.1.2 Sample: Affidavit of Plaintiff, John Jones

§521.2 Interrogatories Requesting Specific Liability Information
§521.3 Interrogatories Requesting Specific Medical History Information
§521.4 Abusive Deposition Tactics
§521.5 Request for Extension of Discovery Deadlines and Other Favors From 

Defense Counsel
§522 Maximum Discovery Techniques at Minimal Cost and Time
§523 Sample Interrogatories in Small Personal Injury Cases

§523.1 Automobile Accident
§523.2 Premises Liability
§523.3 Products Liability
§523.4 Special Interrogatories Regarding Insurance Coverage in Intentional 

Tort Cases
§524 Depositions

§524.1 Instructions and Checklist for Plaintiff’s Deposition
Sample: Instructions for Plaintiff’s Deposition

§524.2 Checklist for Defendant’s Deposition in Automobile Accident Case
§524.2.1 Sample Deposition in a Contested Liability/Contested Damages

Intersection Collision Case, With Commentary
§524.3 Checklist for Defendant’s Deposition in Products Liability Case
§524.4 Checklist for Defendant’s Deposition in Premises Liability Case
§524.5 Checklist for Deposition of Private Investigator/Surveillance Operator
§524.6 Checklist for Deposition of Defense Physician (Independent Medical 

Exam Physician)
§524.6.1 Deposition Outline for Defense Doctor/Independent Medical 

Exam Doctor
§524.6.2 Client Attendance at Medical Depositions

§525 Video Depositions
§525.1 When to Use Video Depositions
§525.2 Checklist for Video Depositions

§526 Requests for Admission
§526.1 Reasons to Use Requests for Admission
§526.2 Sample: Requests for Admission in an Automobile Accident Case
§526.3 Sample: Requests for Admission in a Premises Liability Case

(Rev. 19, 3/13)

F-19 TABLE OF CONTENTS



§526.4 Sample: Requests for Admission in a Products Liability Case
§526.5 Sample: Request for Admission for Use in a Cell Phone Case

§527 Request for Production of Documents
§527.1 Requests for Production by Defendant

§527.1.1 Sample: Motion to Protect
§527.1.2 Request for Production of Medical Records of the Plaintiff by

Defendant—Methods of Dealing With Voluminous Medical 
Records Obtained by Defendant

§527.2 Requests for Production of Documents by Plaintiff
§527.3 Sample: Requests for Production of Documents in an Automobile

Accident Case 
§527.4 Request for Production of Cell Phone Records

§528 Dealing With Surveillance Video by Insurance Carriers
§528.1 Pre-Trial Discovery Regarding Surveillance Videos

§530 Settlement During Suit
§531 Settlement With Insurance Company During Suit
§532 Settlement With Defense Attorney During Suit
§533 Settlement on the Courthouse Steps

§533.1 Settlement Without the Judge
§533.2 Judicial Settlement Conference

§533.2.1 Eleven Tips on Handling a Judicial Settlement Conference
§533.3 Mandatory Alternate Dispute Resolutions
§533.4 Tips for Mandatory Alternate Dispute Resolution

§540 Conclusion
§550 Tort Reform and Its Impact on Small to Medium Cases

§551 Federal Discovery Rule Changes
§560 Understanding Your Opponent: What You Need to Know About Insurance 

Defense Attorneys
§561 Nineteen Tips to Help You Deal With Insurance Defense Attorneys

Chapter 6
The Trial 

§600 In General
§610 Five Principles of a Trial 

§611 Principle #1: Preparation 
§612 Principle #2: Plaintiff’s Advantages 
§613 Principle #3: Presence 
§614 Principle #4: Production of the Play 
§615 Principle #5: Positioning 

§620 Trial Notebook and Pretrial Procedures 
§621 Checklist for Trial Notebook 
§622 Motions in Limine 

§622.1 Summary of Reasons to Use the Motion in Limine
§622.2 Sample Motion in Limine
§622.3 Reference Aids

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-20



§623 Stipulations
§623.1 Suggested Stipulations in Small Cases

§630 Selecting the Jury 
§631 Voir Dire States 

§631.1 Questions for Jury
§632 Non Voir Dire States

§632.1 Questions for the Judge to Ask
§632.2 Specific Voir Dire Questions Regarding America’s “Lawsuit Crisis”

§633 Challenges for Cause
§634 Peremptory Challenges

Sample: Jury Box Diagram
§640 Opening Statements 

§641 Importance of Primacy in Opening Statements 
§642 Techniques to Use During Opening Statements 
§643 Techniques to Avoid in Opening Statements 
§644 Sample: Portion of an Opening Statement in a Clear Liability Case 
§645 Sample: Portion of an Opening Statement in an Automobile Case With a 

Liability Question
§646 Sample: Portion of an Opening Statement in a Premises Liability Case
§647 Sample: Opening in a Products Liability Case
§648 Sample: Portion of an Opening Statement in Intentional Tort 

Case—Assault and Battery
§650 Direct Examination 

§651 Fifteen Winning Steps to Perfect Direct Examination 
§652 Outline Checklist for Direct Examination of Plaintiff 
§653 Use of Experts in Small Personal Injury Cases 

§653.1 Outline and Checklist of Direct Examination of Plaintiff’s Physician
§653.2 Outline and Checklist for Direct Examination of Auto Body 

Repair Expert
§653.3 Outline and Checklist for Direct Examination of Physical Therapist
§653.4 Experts in Premises Liability Cases

§653.4.1 Examination of an Expert in a Falling Merchandise Case
§653.5 Using Weather Experts at Trial 
§653.6 Reference Aids 

§654 Outline Checklist for Direct Examination of Occurrence Witness 
§655 Outline Checklist for Direct Examination of Before and After Witness 
§656 Outline Checklist for Direct Examination of Employer or Co-Worker 
§657 Protecting Your Witness

§660 Cross-Examination, Objections, and Redirect Examination
§661 The “Do’s” of Cross-Examination
§662 The “Don’ts” of Cross-Examination
§663 Cross-Examination of Defense Experts and Other Defense Witnesses

§663.1 Sample: Cross-Examination of a Physician Called by the Defense 
§663.2 Cross-Examination of a Private Investigator or Surveillance Video Operator

§664 Objections
§664.1 Thirty of the Most Common Objections in a Small Case 

(Rev. 19, 3/13)

F-21 TABLE OF CONTENTS



§665 Redirect Examination
Sample: Redirect Examination 

§670 Demonstrative Evidence and Exhibits
§671 Advantages and Disadvantages of Demonstrative Evidence in Small Personal 

Injury Cases 
§672 Checklist of Demonstrative Evidence and Exhibits
§673 The Do’s and Don’ts of Demonstrative Evidence
§674 How to Admit Exhibits and Demonstrative Aids

§674.1 Checklist: Admitting an Exhibit Into Evidence 
§674.2 Checklist: Presenting a Medical Chart, Diagram, or Model 
§674.3 Checklist: Admitting Medical Records and Business Records 
§674.4 Checklist: Blackboard Diagrams, Maps and Charts 
§674.5 Medical Illustration Sources

§680 Closing Argument
§681 Steps to Maximize Damages in a Small Personal Injury Case During 

Closing Argument 
§682 Topics That Are Usually Prohibited in Closing Arguments and How to 

Get Around Them
§683 Checklist: Points to Cover in Closing Arguments in Small Personal Injury Cases

§683.1 Sample Introduction to a Closing Argument or Summation in a 
Very Small Case [Under $20,000]

§684 Rebuttal
§684.1 Rebuttal Techniques That Maximize Damages in Small Personal 

Injury Cases 
§684.2 Techniques to Avoid in Rebuttal 
§684.3 Three Sample Portions of Rebuttals for Use in Small Personal 

Injury Cases
§684.4 Using Smoking Gun to Win or Settle Your Case

§685 Trial Tips From the Jury
§690 Jury Instructions

§691 Jury Instructions for the Plaintiff
§692 Dealing With Jury Instructions From the Defense
§693 The Verdict Form
§694 Conclusion

Chapter 7
After the Verdict

§700 In General
§710 Settlement After Verdict for Plaintiff

§711 When to Accept Less Than the Verdict
§712 Checklist: Analyzing Likelihood of Appeal of Verdict by Defense

§720 Settlement After Verdict for Defendant
§730 To Appeal or Not to Appeal

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-22



§740 Checklist of Compensation, Costs, and Disbursement of Settlement Proceeds
§740.1 Paying Medical Bills and Subrogation Liens for Health Insurance, 

Medical Payments Coverage, Workers’ Compensation, and Medicare 
§740.1.1 Agencies and Entities Dealing With Subrogation and 

Reimbursement of Medical Bills
§740.1.2 Sample Letter Requesting Waiver or Reduction of Lien by 

Insurer, Medicare or Other Agency With Subrogation Rights
§740.1.3 Responding to the Question of Whether or Not Your Firm Has

Reduced Its Attorney Fees
§740.1.4 Fee Problems With Clients

§741 Sample: Letter to Client Outlining Costs, Fees and Disbursements
§750 Conclusion

Chapter 8
Public Relations in Small Personal Injury Cases

§800 In General
§810 Public Relations With Clients

§811 Sample: Letter to Client After Case Has Been Settled 
§812 Sample: Letter to Client Who Refers Another Client 

§820 Public Relations With Medical Personnel
§821 Dealing With Doctors 

§821.1 Checklist: Maintaining Relations With Physicians 
§822 Public Relations With Medical Support Staff 

§822.1 Checklists for Maintaining Relations With Medical Support Staff 
§830 Public Relations With Insurance Adjusters

§831 Checklist: Maintaining Relations With Insurance Adjusters 
§840 Public Relations With Defense Counsel

§841 Checklist: Improving Relations With Defense Counsel 
§850 Public Relations With Court Personnel
§860 Public Relations With Witnesses

§861 Sample: Letter to Witness After Completion of a Claim 
§870 Advertising, Solicitation, Use of the Media, and Other Ways to Attract Clients

§870.1 Client Referrals
§870.2 Information Booklet for Clients
§870.3 Yellow Pages
§870.4 General Direct Bulk Mail
§870.5 Direct Mail Solicitation to Specific Individuals
§870.6 Television Advertising
§870.7 Radio Advertising
§870.8 Newspaper Advertising
§870.9 Charity Advertising
§870.10 Become Board Certified as a Personal Injury Civil Trial Specialist

(Rev. 19, 3/13)

F-23 TABLE OF CONTENTS



§870.11 Referrals From National Advertising Brokerage Firms
§870.12 Pre-Paid Group Legal Service Plans
§870.13 Birthday Cards and Thank You Notes

§870.13.1 Birthday Telephone Calls
§870.14 Your Own Television Show
§870.15 Wills and Powers of Attorney
§870.16 Websites

§871 Reference Aids
§872 Marketing—2013
§873 Personal Marketing Has Changed

§880 Conclusion

Index

MAXIMIZING DAMAGES IN SMALL PERSONAL INJURY CASES F-24



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings false
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<


    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>



    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>


    /SKY <>

    /SUO <>
    /SVE <>
    /TUR <>

    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


